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Introduction 
 
January 2007 will begin our 27th Year in the parking and vehicle access control industry.  
 

PTC Industries is a manufacturer and supplier of vehicle parking systems, revenue 
collection, vehicle access controls and innovative industrial systems with worldwide 
distribution that meets today’s rapidly developing transportation and urban 
planning applications.   
 

Quality materials and workmanship is a tradition with PTC that dates back to 1980 when Donald 
Shorts and Lee Shorts first began to build a reputation for high-quality products and excellence in 
service.   
 
Today, PTC maintains a network of manufacturing divisions along with the industry’s most  
diversified sales and service support teams to reflect that dedication to quality and performance 
that  originated over a quarter century ago. 
 
The PTC manufacturing & corporate headquarters is in Berea, 
Ohio.  Manufacturing, assembly, technical support and 
distribution are all managed within this location.  PTC’s 
executive team leads a company that researches new 
technologies and innovative ideas, and converts them into 
true solutions for our clients.    
 
Today, our clients range from commercial, institutional  
(i.e.; hospitals, universities) municipalities, national 
governments, and private entities from around the world.  
 

Our Principles: 
 
Our business relationships are based upon a partnership philosophy that respects and 
addresses the needs and concerns of our customers. 
 

• PTC observes the highest ethical business 
standards and holds each employee 
accountable to those standards. 

 
• We respond to our customers’ needs with 

quality, timely, economical, application –
specific solutions to their parking, security, 
revenue and traffic control problems. 

 
• We protect our customers’ investment by 

manufacturing products with system 
compatibility and upgrade ability. 

 

• We provide enduring customer satisfaction 
through support and service at all levels 

 
• We develop long-term, mutually profitable 

partnerships with supplier.  We seek 
suppliers who share our high standards for 
quality products and services, timely 
delivery and integrity. 

 
• We select distributors, dealers, and 

representatives who share our guiding 
principles. 

At PTC, building quality customer relationships is just as important as building quality products. 
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Our Vertical Process: 
 
The success of PTC consists of our company personnel, consultants, partners, vendors, 
dealers/distributors, and our worldwide clientele. 
 
 
 Customer Service             
 
 
 
 
 
CAD/CAM Engineering  
     Manufacturing   
  
 
 
 
 
 
       Assembly 
         Testing 
Technical Support  
 

                                    
 

        
                  

    Domestic  
          &  
 International  
  Distribution 

 
 
 

 
 
  Installation 
         &  
Field Service            
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Sales Channel: 
 
Sales Channel Include: 

� Local Client Direct Sales 
� Regional Dealer Sales 
� Territory Distribution 
� Export Distribution Sales 
� US Government  

 
Technical support and service are available throughout our entire factory trained worldwide dealer 
network.  

 
Products: 
 

                                  
 
AG50/SSE               TIM24           Programmable         SAG70   CTU100       CTU500/1000     SSE Controller      VLD 12            VLD 10 
Auto Gate        Ticket Issuing      Card Reader      Security Gate     Token Unit   Coin/Note Units                        Loop               Loop  
                             Machine                                     Detector         Detector 
    

 

  Please Contact:  
                         

 
 
 
 

PTC Industries 
1000 Berea Industrial Pkwy 

Berea, Ohio  44017 
USA 

 
Toll Free  +1  800.628.1822   

Tel:  +1  440.243.7565 
Fax:  +1  440.243.9242 

 
www.ptcind.com

 
ptcproducts@ptcind.com
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